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 Integration Note 
Manufacturer: August 

Model Number(s): 
Smart Lock with WiFi bridge, Smart Lock with Connect 
adaptor, Smart Keypad. 

Core Module Version: 4b916489-1.5.9-1.12.6 

Document Revision Date: 4/26/2019 

OVERVIEW AND SUPPORTED FEATURES 

The August is a universal automated door lock that can be added to existing door locks to be controlled 
by ELAN via the cloud. In addition to being controlled by August App, these Door Locks can be secured 
and unsecured by entering a user code on the keypad assigned to the lock, by turning an interior lever, or 
by using a physical key (as in traditional door locks). 

 

THE AUGUST DOOR LOCKS SUPPORT THE FOLLOWING FEATURES: 

Secure Lock: ELAN can securing the lock from the ELAN interface 

Unsecure Lock: ELAN can un-securing the lock from the ELAN interface 

Auto Discovery: ELAN will discover and automatically add all locks in the August system. 

Create and assign users: ELAN users and passcodes can be configured in ELAN and assigned to the 

August door lock 

Event when locked and unlocked: ELAN provides an Event Trigger when the device is locked or unlocked 

 

THE ELAN SYSTEM DOES NOT SUPPORT THE FOLLOWING FEATURES: 

Discover Users: The ELAN controller will not discover existing users in the August system.  

Reporting events: ELAN does not receive event notifications for which user locked or unlocked the door, 

low battery, lock jammed, or failed user unlock attempts. 

Events: The events for door state, failed user code attempt at lock, and lock jammed are not supported. 
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INSTALLATION OVERVIEW 

1. Install the Door Locks according to the Manufacturers Installation documentation.   

2. Under Security add the August Connect as a communication device.                                            

 

3. Press the authorize button for the august connect. 

    

4. Enter the login info for August account in the space provided. 

 

5. Enter the verification code August sends to the mobile account linked to your August account. 

        

6. Press Agree. 

7. The August devices will be auto discovered and added to the ELAN Configurator.  Click the discover 

devices button to query the August account if a new lock has been added. 



3 of 3 

COMMON MISTAKES 

1. Not aligning the lock in the app can cause feedback to be the opposite of the actual state of the lock. 

2. Entering the incorrect Verification code 

3. No internet or intermittent internet connection: ELAN communicates to the August door locks over the 

internet.  A reliable internet connection is required for reliable control of these devices. 


